F'OCYJAPCTBEHHOE ABTOHOMHOE YUYPEXXIEHHNE COLIUAJIBHOI'O
OBCJIY2KUBAHIM HOBOCHBUPCKOHN OBJIACTH «OBJIACTHOM
KOMIUIEKCHbIM HEHTP COUMAJIBHOU PEABMJIMTALINN «HAAEXIA»

OTYET
0 paoore Iloneunrteabckoro coBera 3a 2024 roa

[Tonneuntensckuii coper 'AY CO HCO OKICP «Hanexma» B cBoeit
NEeSATeIbHOCTU PYKOBOACTBYETCS HOPMaMU MEXKIYHAPOIHOTO MpaBa, JeHCTBYIOIIUM
3aKOHO/JATEIHCTBOM W HOPMATHUBHO-TIPABOBBIMH aKTaMH, PErJIaMEHTUPYIOIIUMU
NEeATeTbHOCTh  yupekaeHus. l[lomeuntenbckuii coBeT paboTaeT Ha OCHOBE
0OpPOBOJILHOCTH, PAaBHOIPABUSI €T0 YYaCTHUKOB, 3aKOHHOCTH U TJIACHOCTH.

B 2024 romy pa6ora IlomeumTenbckoro coBera ObLla OpraHU30BaHa I10
CJIEIYIOLIUM HaIPABJICHUSIM:

- COIEWCTBME B  YIYYIIEHHH  COIMAIBHO-OBITOBOIO,  COIMAJILHO-
IICUXOJOTMYECKOTO,  COLMAIbHO-TIEJTarOTUYECKOT0,  COLUATbHO-MEIULIMHCKOTO
OOCTY>KMBaHHS TONTYy4YaTeNeH COIUATBHBIX YCIYT, MPOXOISIINX PEaOWIUTAINIO B

Llentpe;

- COJICWCTBHE B PEIICHUM TEKYIIUX WM IEPCIECKTHBHBIX 3a7ad Pa3BUTHSI |
3¢ exkTUBHOTO (PYHKIIMOHUPOBAHUS YUPEKICHNUS,

- COJCHCTBHE B MpUBIICUYECHUU (DUHAHCOBBIX M MaTEPHAIBHBIX CPEICTB IS
oOecrieueHus JeITeNbHOCTU YUPEKICHUS;

- COZICIICTBUE B YJIYYILIEHUH KaueCTBa MPEJOCTABISIEMBIX COLIMAIBHBIX YCIYT;

- COACICTBME B COBEPIICHCTBOBAHUM MAaTEPUATIbHO-TEXHUYECKOU 0a3bl
yUpeXKIACHHUsI, 0JIarOyCTPONUCTBE €ro MOMEIICHUN 1 TEPPUTOPUH;

- CONCHCTBHE B PEIICHWM HWHBIX BOIIPOCOB, CBSI3aHHBIX C ITOBBIIICHHEM
3¢ (HEKTUBHOCTH ACSITEIBHOCTH YUPEKICHHSL.

3a Texymuit 2024 roa ObUIM MPOBEECHBI YETHIPE MJIAHOBBIX 3aCEIaHUSs, HA
KOTOPBIX PACCMATPUBAIUCH CIEAYIOIIUE BOIPOCHL:
- McnonHenne rocy1apCTBEHHOT O 3aJJaHHUS;
- Pe3ynbraThl HE3aBUCMMOM OLIEHKM Ka4eCTBA MO PE3yJIbTaTaM aHKETUPOBAHUS
MOJIyYaTeJIEN COLMATIbHBIX YCIYT;
- [ToBbIIeHNE KOMGOPTHOCTH TIPOKUBAHUS K PEMOHTHBIX MEPOIIPUATHSX,
BBINIOJHEHHBIX B 2024 roxy;
- Uupopmanmonnas qocrynHocts LleHTpa;
- [IpoBenenmne o0y4darOMMUX MEPOTIPUATHIN SISl COTPYTHUKOB YUPEIKICHUS;
- [IpuBiieueHne CIIOHCOPCKUX CpeaCTB Ha pazBuTue LlenTpa.

B 2024 rony npu aktuBHOM cojaeiictBuu Iloneunrensckoro coera 'AY CO
HCO OKLCP «Hanexna» Obl1 peanu3oBaH psjl 3HAUUMbBIX MEPOIPUATUNA B paMKax
npouIbHBIX AeKa] (IeKala MOXUIOro YeloBeKa, AeKaaa nHpauoB). Kommanueit
000 «Kartanor u Ko» 6bu1a 0kazana 6;1aroTBOpUTEIbHAs TOMOIIb B BUJIE IT€YaTHOU
NPOAYKIINHU, KAaHIEISIPCKUX TOBApOB U cyBeHupHOU npoaykmuu. OO0 «Cubupckas
cepBHUC-CcIy»)k0a» oOKa3aja CHOHCOPCKYIO IIOMOIIb B HW3rOTOBJIEHUU OJIAHKOB U
uHpopMmarmonHbix OykiaeToB. AO «I'eba» u OO0 «JlapuTy» okazamu CIOHCOPCKYIO
nomoIipk Ha obmryro cymmy 80 000 pyOaeit.



Jlnst  yaydmieHuss KadecTBa MPEAOCTaBISIEMBbIX YCAYr MU KOM(GOPTHOCTH
npeObIBaHUs MOJy4yarenedl  COIMaNbHBIX  yCIyr, Ojarojapsi HIPHUBJICUYECHUIO
BHEOIOJKETHBIX CPENCTB, ObUIM MPUOOPETEHBI JIEKTPOCYIIMUIKHA Il CAHUTAPHBIX
KOMHAT, Japb MOpO3WIbHBIN. OTAeneHrne COUUalNbHBIX YCIYT YKOMIUIEKTOBAHO
NpUCTaBKaMM TeleBU3MOHHBIMU (10 1mITyk), mnpuoOpeTeH BOJOHArpeBaTeb,
XOJIOWIBHUK U JBa TeneBu3opa Haier ¢ pyakuueit SMART TV,

Pesynprarom pesrenpsHocTH [Toneuntensckoro copera B 2024 rony crano:
- Co3zanue OJaronpusITHBIX YCIOBHM peaOMIMTAIIMOHHOTO TIPoIiecca B OTACICHUSIX
Lentpa;
- IloBbllleHWE  KadecTBa  MPEAOCTABIAEMBIX  COLUMAIBHBIX  YCIYr |
YAOBJIETBOPEHHOCTH KJIMEHTOB.

PEHIEHUE: npusnate padory Iloneuntensckoro coBera 'AY CO HCO OKIICP
«Hanmexma» B 2024 roay ynoBieTBOpUTENbHOU. [IpogomkuTe OeITENbHOCTS,
HAIlpaBJICHHYIO Ha TMPHBJICYCHUE OJIaroTBOPUTEIBHBIX  CPEACTB, CO3JaHHUC
OJIarONpUSITHBIX YCIIOBUM JJIs cOlUalIbHOM peabunuTtanuu B 2025 roxy.

[Ipencenarens
[Tonneunrenbckoro copera: [Tymckux B.E.

Cexperaps: bapkosckas O.C.



